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The Latin American Association 
of Insurance Agencies (LAAIA),
founded in 1969, is an 
association of insurance 
professionals whose purpose 
is to protect the rights of its 
member for the benefit of the 
consumer through education, 
information, networking and 
active participation in the 
political environment and 
community service.

INSPIRATIONAL CORNER
By Barry Sanders

“Together we can have an impact on our community! Together 
we are better than an individual! Together we can make a 
difference! Be a part of your community and make a commitment 
to leave the world better than we received it!”
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Have you visited our Facebook group, 
available to members only? It is fun, 
easy, and a great place for encouragement, 

en-lightenment, and to celebrate our successes 
and events. We welcome your comments and 
suggestions. It’s another privi-lege of membership! 
Visit us at: 
Facebook.com/latinagents.
Facebook.com/Broward-LAAIA.

 As we rapidly approach the start of the third quarter and 
the end of the 2018 - 2019 LAAIA year, we reflect on all the 
great things this year has blessed us with. This year’s theme 
of People, Purpose and Passion was a great success thanks to 
our dedicated team of Board members, sponsors, educators, 
and amazing speakers at our monthly networking functions. 
Most importantly our membership because if it was not for 
our amazing members, we would not have a purpose. It has 
been an honor and a pleasure to devote my time to an 
association that has given so much to me. Working alongside 
these hardworking, dedicated and talented board of directors 
this year was simply fun. To my entire board, one last big 
THANK YOU for everything we’ve been able to accomplish. 
Our association, members and industry are better than when 
we started. Together we made and we will continue to make 
a difference!
 At the end of July, I will hand over my tenure as president to 
our incoming president, Maria Fisk. We are particularly excited 
for the LAAIA under her direction. She has attracted fresh 
members to the board of directors with some modern and 
enthusiastic ideas. My current board, our incoming board 
and I are looking forward in connecting with you at our 
upcoming events. This for me is not a good-bye but rather, see 
you ALL at our 49thAnnual Convention. Stay connected!
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http://WWW.LAAIA.COM
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https://www.facebook.com/latinagents
http://Facebook.com/Broward-LAAIA
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UPCOMING 

NATIONAL 

Wednesday, July 31st

Legislative Wrap Up
Panel & Cocktail Reception
5:30 to 8:30 p.m.

DIPLOMAT BEACH RESORT
3555 South Ocean Drive
Hollywood, Florida 33019

https://bit.ly/2W3A5Z9

Thursday, August 1st

Celebrating Diversity Through Music
6:30 to 9:00 p.m.

DIPLOMAT BEACH RESORT
3555 South Ocean Drive
Hollywood, Florida 33019

https://bit.ly/2W3A5Z9

July 31st- August 3rd, 2019
Attend South Florida’s Premier 
Insurance Convention
The LAAIA Annual Convention is designed to offer informative 

educational sessions, valuable peer to peer networking, unique 

evening events, and countless opportunities to make connec-

tions with industry partners. Explore our trade fair with over 

120 exhibitors with state-of-the-art products and services. Enjoy 

South Florida’s sunshine, beautiful beaches, our exciting golf 

tournament, and delicious local cuisine. Do not delay, Register 

today!
To register, please CLICK HERE:
https://bit.ly/2IO1Gds

Friday, August 2nd

Metamorphosis Dinner/Dance
8:00 p.m. to 12:00 a.m.

DIPLOMAT BEACH RESORT
3555 South Ocean Drive
Hollywood, Florida 33019

https://bit.ly/2W3A5Z9

BROWARD 
Wednesday, July 17th

2018-2019 Annual Sponsor 
Appreciation Reception

6:30 to 8:30 p.m.

SHOOTERS WATERFRONT 
3033 NE 32nd Avenue 
Fort Lauderdale, FL 33308 

Click here to register >>

Please join your Broward LAAIA officers and members in 
saying THANK YOU to our company partners who have 
supported us this year.

https://bit.ly/2W3A5Z9
https://bit.ly/2W3A5Z9
https://bit.ly/2W3A5Z9
https://blaaia.com/events/upcoming-events/event/43/July-Monthly-Meeting
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Click Here to register>>

http://www.cvent.com/events/laaia-49th-annual-convention/event-summary-e80032895cb44f37ae6ed418412a5c96.aspx
http://www.cvent.com/events/laaia-49th-annual-convention/event-summary-e80032895cb44f37ae6ed418412a5c96.aspx


THE TORCH | JUNE 2019 4

OUT & ABOUT

Thank you ITC for sponsoring our monthly  
Dinner Meeting !

Casa Juancho

FROM LEFT TO RIGHT MS. CYNTHIA SCOTT  
UNIVERSITY INSURANCE GROUP
MR. ERIK FINSTAD FROM ITC AND  
ITC CEO AND EVENING SPEAKER MR. LAIRD RIXFORD

Meet your 
newsletter 

editors!

Meet your 
newsletter 

editors!

Janet Lorenzo Garcia 
and Cynthia Scott
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CHARITY 
CORNER
Our Annual Golf Charity event was a huge success once 
again. A day of play goes a long way in making an impact 
for our local community. Thank you to our players and spon-
sors for your continued support benefitting Lifenet4families. 
A special Thank you to our Golf Chairperson Andy Pappas, 
Charity Chairperson Barry Sanders & Rex Mason of Synergy 
Insurance for raising the bar once again. 

Can’t wait to do it all again next year!
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BROWARD HIGHLIGHTS

While the summer heat has thus far met expectations, your giving spirit has exceeded ours with the two charity events that we held in 
June. Our golf outing and clothing drive really showed your deep compassion for others that are less fortunate. We often say that our 
members are the best but the proof is in the results. We asked and you delivered. We can’t thank you enough for your generosity and 
support of Lifenet4families. 

In addition to charity, your new slate of nominees for the 2019-2020 Board of Directors were voted in and will officially be installed 
on Saturday, August 17th. We welcome you to come and celebrate with us as we recognize our new and outgoing board members.

We are very proud of the accomplishments of this years amazing board being led by our two term and current President, Luis Ortega 
of Best One Insurance. Goodbyes can be hard at times but this upcoming year we are excited to be looking back to our future with 
the installation of a returning past President, Barry Sanders of Knight Insurance. Please save the date as the invites are being sent in the 
coming weeks. You won’t want to miss the party as we will also be celebrating our 10th year as a chapter of the LAAIA. 

Invites for the Sponsor Appreciation Reception went out so make sure to RSVP as we come together to give a special thank you to our 
generous sponsor partners on July 17th. We know that companies are tightening their budgets but they still have managed to contribute 
to the success of this organization. We could not do what we do without them. Let’s make sure to let them know that we value their 
partnership and invaluable assistance that they provide in our daily lives. 

Membership continues to grow as our members have been spreading the news about the BLAAIA and how we play an important role 
for their agencies by providing them with continuing education, legislation and access to some of the best leaders in our industry. Our 
sincerest appreciation goes out to our membership for their continued support. We don’t take that loyalty lightly. We constantly strive 
to be better because of responsibility to our members to be your resource in navigating through the ever changing insurance industry. 

In August, incoming President Barry Sanders and his board will be planning this next year. Please let us know what we can do for you. 
Please visit our website at www.blaaia.com for more information about us and our upcoming events. 

Thank you, 
Your Broward Board of Directors 
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http://www.blaaia.com
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IN THE NEWS

Catch up on the latest Property and Casualty Insurance news by reading 
the latest topics on this issue of the Insurance Journal.

CLICK TO READ...

https://issuu.com/insurancejournal/docs/2019-06-17_florida
https://issuu.com/insurancejournal/docs/2019-06-17_florida
https://issuu.com/insurancejournal/docs/2019-06-17_florida
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THE INFORMED AGENT

• Residential structure dwelling replacement cost was reduced to $700,000 (from $1 million) as it relates to Diligent Effort 
 procedures.
• There will no longer be a $35 cap on the policy fee. The filing surplus lines agent may charge a reasonable policy fee that 
 must be itemized separately to the customer before purchase and enumerated in the policy.
• A retail agent may also charge a reasonable per-policy fee for placement of a surplus lines policy. This fee must be 
 itemized separately to the customer before purchase.

If this bill is not vetoed, it will go into effect on July 1, 2019.

LEGISLATIVE UPDATE
House Bill 301 was presented to Governor DeSantis last week but has not been signed yet. 

This measure implements the following as it relates to surplus lines.
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AGENT OF CHANGE

by Bill Gough, Insurance Agent Hall of Fame

e can all relate to having a hard time sleeping. 
Our brains are going a mile a minute thinking 
about everything we need to do, want to do, 
have to do… I have to shut myself up from 
thinking. I get stressed when I’m having to 

over think or think to much. No matter how efficient I am, 
it’s impossible to get everything I want done when I want it 
done. Sound familiar?
 You have to get a grip that the only power you have is right now. 
 Ask yourself “What can I do right now?” If you take care 
of now the future will take care of itself. 
 We can plan and do proactive things for the future but we 
will never be able to know exactly what is going to happen. We 
often totally stress ourselves out with trying to do everything. We 
only have 1,440 minutes per day. Be aware that your that your 
brain has to be in the present time to be really effective. 
 Your time and energy should be at the TOP of your most 
precious resources list. 
 The present steps you take will allow you to manifest what-
ever it is that you want in your future. The bottom line is your 
point of power is always in the present. Train yourself to stay 
in the present as much as possible. Don’t try to figure out the

W
solutions to everything. Have some faith in yourself and your 
abilities to deal with whatever cards you are dealt! The truth 
is you have always landed on your feet and you always 
will. Stop allowing stressful self-induced thoughts to zap your 
creativity and energy. 
 Be present, stop wishing away time, and stop wishing for things 
to be different. Do you really want to waste your life wishing? 
 As an entrepreneur you must realize that your time is one 
of your most important resources. Don’t waste it feeling sorry 
for yourself or wishing things were different. Deal with reality. 
 Every day we are in situations that are stressful and 
beyond our control. Don’t let your creativity, positive 
attitude, and good common sense slip away during these 
stressful times. 
 The only thing you have true power over is your response 
to all situations. 
 Be an actor to life instead of a reactor. Try this for a short 
time and see how your life becomes more fun, productive, 
profitable, and less stressful. You will also find that the people 
around you will appreciate your new attitude! 
 Life is short—ENJOY IT. Remember, it’s not the destination 
that counts but the journey. Give yourself a break!!  e

 
Your Most 
Precious 
Resource: 

TIME

 
Your Most 
Precious 
Resource: 

TIME
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INDUSTRY INSIDER

SOURCE: News Service Of Florida, June 12, 2019 | Reprinted with sincere thanks.

CITIZENS PROPERTY INSURANCE 
GRAPPLES WITH LAWSUITS

ov. Ron DeSantis and Florida lawmakers this spring 
approved a plan to overhaul the controversial insurance
practice known as “assignment of benefits”—and 
put new restrictions on lawsuits against insurers. 
But the state-backed Citizens Property Insurance 

Corp. will continue grappling with thousands of lawsuits, 
including many stemming from disputes about claims from 
Hurricane Irma in 2017, according to numbers detailed 
Wednesday.
 As of April 30, Citizens faced 14,091 pending lawsuits, a 
nearly 14 percent increase from the 12,363 cases pending 
a year earlier. During the first four months of 2019, the 
insurer averaged 833 new lawsuits a month. That was down 
22 percent from the same period in 2018, which was in the 
aftermath of Hurricane Irma.

G
 In an indication of the volume of litigation, the Claims 
Committee of the Citizens Board of Governors on Wednesday 
approved adding 12 law firms to a list of firms that can help 
defend the insurer in claims disputes. Citizens, which had 
about 420,000 policies as of March 31, already contracts 
with more than 100 defense firms, according to information 
provided to the committee.
 “However, despite having firms currently under contract to 
provide these services, a need to retain additional law firms has 
arisen due to the current volume of pending litigation resulting 
from the influx of new lawsuits associated with recent 
catastrophic events that directly impacted various parts of 
Florida,” the information said. “Those firms currently under 
contract are presently able to meet Citizens’ needs, albeit in a 
capacity that has placed significant strain on their resources
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and capabilities; however, further catastrophic weather 
events (not necessarily requiring a similar sized impact as 
recent storms) would jeopardize Citizens’ ability to effectively 
manage claims litigation due to a likely significant shortage 
of qualified outside counsel to handle the anticipated additional 
volume of litigation.”
 The move to overhaul assignment of benefits, or AOB as it is 
almost universally known in the Capitol, was the highest-profile 
insurance issue of this year’s legislative session. While the 
bill (HB 7065) that DeSantis signed last month involved a 
series of issues, a key for insurers was to clamp down on 
AOB lawsuits.
 In assignment of benefits, property owners in need of repairs 
sign over benefits to contractors, who ultimately pursue payments 
from insurance companies. Insurers have complained for 
years that the process is riddled with fraud and excessive 
litigation and has driven up insurance premiums. But plaintiffs’ 
attorneys and other groups have argued AOB helps make 
sure claims are properly paid. They accuse insurers of often 
trying lowball amounts paid for work. To try to curb litigation, 

INDUSTRY INSIDER

the bill effectively limits attorney fees in lawsuits filed by 
contractors against insurers. The fee changes would not apply 
to lawsuits filed by policyholders.
 Much of the AOB debate has focused on claims filed for 
water damage to homes. The debate has generally focused 
on claims for damage caused by such problems as busted 
pipes, rather than storms. The information presented to the 
Citizens Claims Committee on Wednesday said water-damage 
claims have continued to pile up. “The majority of new 
incoming lawsuits continue to arise out of Hurricane Irma but 
are trending down as we move farther away from the event,” 
the information said. “We are experiencing a rising trend in 
AOB lawsuits that have reached pre-Irma levels of litigation. 
This is an expected trend as Hurricane Irma claims have 
been trending down and non-weather water claims have 
been trending up.” Jay Adams, chief of claims for Citizens, 
indicated during a conference call of the Claims Committee 
on that it could take time to see how the new AOB law affects 
such water-damage claims. “We’re just going to have to wait 
to see what the bad actors do in the market,” Adams said.  e

Stay with us at The Diplomat, book your hotel rooms today! 
Last day to book your room is July 6th. 

Limited availability on rooms. Do not miss your chance. 

Click to book>>

https://book.passkey.com/gt/216955657?gtid=cadae38d915c3943105540481f0f32a2
https://book.passkey.com/gt/216955657?gtid=cadae38d915c3943105540481f0f32a2
https://book.passkey.com/gt/216955657?gtid=cadae38d915c3943105540481f0f32a2
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CITIZENS UPDATE

CITIZENS’ BOARD 
APPROVES REVISED 

2019 RATES REFLECTING 
AOB REFORMS

MAITLAND, FL – Citizens Property Insurance Corporation’s Board of Governors on Wednesday approved 2019 proposed 
rates that reflect recent legislative changes to reduce unnecessary litigation and assignment of benefit abuse that have driven 
up rates for the past several years.

By unanimous vote, the board approved a statewide average capped increase of 2.3 percent for homeowners multiperil 
policyholders, compared to 8.5 percent increases which was the recommended capped rate increase approved in December 
2018 that did not reflect the passage of HB 7065.

Taking the changes into account, nearly 44,000 additional homeowners, condo unit owners, dwelling and mobile homeowners 
policyholders will see rate decreases with a total of more than 67,000 seeing decreases for 2019. Many others will see less 
significant rate increases. 

“Today’s recommendation is a direct result of meaningful legislative reforms passed earlier this year to combat rising premiums 
that have placed an increasingly heavy burden on our policyholders,” said Gary Aubuchon, Interim Chairman of Citizens 
Board of Governors. 

Citizens is required by state law to submit a slate of actuarially sound rates to the Office of Insurance Regulation annually for 
approval. If approved, the 2019 rates begin taking effect December 1, 2019, for new and renewal policies. 

The passage of HB 7065 caps a multi-year effort to address runaway litigation and AOB abuse, especially surrounding non-
weather related water loss claims, which after decades of stability skyrocketed in recent years. 

“This would not have been possible without the leadership of Governor Ron DeSantis, Chief Financial Officer Jimmy Patronis, 
Senate President Bill Galvano and House Speaker Jose Oliva, said Barry Gilway, Citizens’ President/CEO and Executive 
Director.  

The new law provides additional safeguards for policyholders who change their minds or are unsatisfied with the work after 
signing an AOB, and more clearly defines the responsibility of vendors and insurers when assignments are in place. Finally, 
the law provides incentives for all parties to make reasonable settlement offers following a loss. 

Citizens has prepared a 2019 rate kit to provide members of the media with information about its 2019 rate filing, including 
county-by-county estimates for particular policy types. Additional information and answers to common questions about Citi-
zens’ rates and premiums are included in Citizens 2019 Rates Frequently Asked Questions. The kit also includes additional 
information about Citizens’ costs and projected rate need for 2019. 

https://myfloridahouse.gov/Sections/Documents/loaddoc.aspx?FileName=_h7065e1.docx&DocumentType=Bill&BillNumber=7065&Session=2019
https://www.citizensfla.com/documents/20702/7538469/20190618+County+by+county/f6d9cccf-c301-448b-8630-aa9a52c3bda2
https://www.citizensfla.com/documents/20702/7538469/20190618+County+by+county/f6d9cccf-c301-448b-8630-aa9a52c3bda2
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CITIZENS UPDATE

Citizens, in partnership with the agent associations and chapters listed below, will present classroom training for our 
appointed agents. By attending one of these classes, Citizens-appointed agents will satisfy their biennial agent recertification 
requirement. Agents, agency principals, customer representatives and all other support staff also are encouraged to attend.

Each class provides information that will assist you in writing policies and providing quality customer service to Citizens 
policyholders. Topics include:

 • Upcoming changes at Citizens
 • Policy coverage and rate updates
 • Improving Personal Lines new-business submissions
 • Avoiding Citizens error and omission claims
 • Leveraging Citizens’ office technology
 • Optimizing the Property Insurance Clearinghouse and Depopulation Program
 • Improving customer experience
 • Managing your relationship with Citizens
 • Town hall and Q&A
 • If your recertification is not due at this time and you attend one of these classes, your next recertification date will be reset 
  for 2021.
 • These training classes do not satisfy the certification required for an initial appointment with Citizens. Certification must 
  be completed online via the Agent Certification Program.
 • These training classes do not provide continuing education credits for maintaining a Florida insurance license.
 • The associations may charge a fee to attend these classes.
 • Seating is limited.
 • Register using the link below to our class at the LAAIA Convention.  See you there!!!

Latin American Association of Insurance Agencies (LAAIA)
Thursday, August 1

Diplomat Resort & Spa
3555 South Ocean Drive

Hollywood, FL 33019
10 a.m.- noon and 2-5 p.m.

Register here>> https://bit.ly/2HUsEQ8   OR   LAAIA – https://www.laaia.com/

Recertification Classroom Training

Congress extended the NFIP re-authorization until September 30, 2019 as part of the Supplemental 
Disaster Aid legislation. The President has signed it into law.
 
The NFIP has been extended to avert a lapse affecting property owners and the real estate market through September 30.  

NFIP Re-authorized through September 30, 2019          

https://securesupport.citizensfla.com/rd?1=AvMO~wotDv8S~xb~Gv8S~yIWNPUq6nf7rtDAOD7~Pv8J&2=2576
https://bit.ly/2HUsEQ8
https://www.laaia.com/
https://www.laaia.com/
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Terms: Exclusions and geographical restrictions may apply. Subject to local availability. Additional terms may apply.

To reserve trucks or vans at special rates, contact Seth Handley 
at Seth.Handley@ehi.com and mention the LAAIA 2019.

Attending the LAAIA 2019 Convention?
Rent a variety of commercially equipped box trucks, cargo vans and pickup trucks for your needs.

Enterprise is nearby with the right truck for the job.

©2019 Enterprise Rent-A-Car
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BROWARD
TIM Insurance Services, Inc 
of Lauderdale Lakes

Access Insurance Underwriter 
of Ft. Lauderdale

NATIONAL
Asgard Insurance Agency
Oasis Insurance Agency
Genesee General
Insurance Solutions Accountability
Insurance Depot
Insurance By K & A
Niroc Consultants, Inc.
Isuperco Corp

 

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS


