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The Latin American Association 
of Insurance Agencies (LAAIA),
founded in 1969, is an 
association of insurance 
professionals whose purpose 
is to protect the rights of its 
member for the benefit of the 
consumer through education, 
information, networking and 
active participation in the 
political environment and 
community service.
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Have you visited our Facebook group, 
available to members only? It is fun, 
easy, and a great place for encouragement, 
en-lightenment, and to celebrate our suc-

cesses and events. We welcome your comments 
and suggestions. It’s another privi-lege of member-
ship! 
Facebook.com/latinagents
Facebook.com/Broward-LAAIA
Facebook.com/LaaiaAtlanta

PRESIDENT’S MESSAGE
Jeremiah Perez PIAM, CPII

  

PRESIDENT’S 
MESSAGE
Maria Fisk, AII, CPIA

INSPIRATIONAL CORNER
By Barry Sanders

Project your own positive energy into the universe and 
it will come back to you in abundance! What you send 
out is what comes back! KARMA!

Right now the coronavirus pandemic and COVID-19 are all anyone can talk about. 
You’re not alone if you feel overwhelmed or find yourself focusing on how to help your 
clients keep their policies in force, working tirelessly with the finance companies on 
assisting them not to fall behind on their monthly. Yes, I feel your pain. So, let’s take a 
second, breathe deep, and look at some of the positive things going on in these strange 
times.

Remember, there are many reasons not to sink into worry or fear. The LAAIA has con-
tinued providing webinars with home office content as well as educative tools as we 
maneuver into unchartered territory. 

We are very excited on our upcoming new series called “Cafecito with the LAAIA”.  
These short informative Zoom meetings will address things such as issues with our current 
insurance market conditions, issues with assisting our clients’ in filing claims for business 
interruption, how to continue to write new business during these pandemic times, tran-
sition from office to home, and the pros and cons of all of it.  We will be hosting one 
of these meetings twice per month.  We welcome your thoughts and ideas on how you 
have been able to navigate your agency through this transition and staying focused on 
assisting your clients cope as well. 

Here are some more positives: 
• Auto Insurance Companies are giving Discounts to Customers
• New connectivity like Zoom and Facetime have been our saving grace
• The environment is getting a break
• People do recover
• Self-isolation doesn’t have to be isolating
• People are coming together
• Support is available

I urge you to continue providing us with your feedback; we are here to serve you.  I look 
forward to seeing all of you at our virtual Happy Hour on May 6th!  In the meantime, 
Stay Safe! 
Maria Fisk

President
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https://www.facebook.com/latinagents
http://Facebook.com/Broward-LAAIA
http://Facebook.com/Broward-LAAIA
https://www.cbsnews.com/feature/coronavirus/
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UPCOMING 

NATIONAL 
Wednesday, Aug 5-8, 2020
LAAIA 50th Annual Convention
The Diplomat

Hollywood, FL

Book your room stay today!
To Register: https://cvent.me/vv92ae

JUST IN-CASE YOU MISSED THEM!
Click on the Links Below to Access These 
Webinars
Survive and Thrive-Business Pandemic Success Plan by Juan 

Ortega , Business Coach and Success Mentor

To View: https://cvent.me/vv92ae

Byron McCartneys’ best practices, helpful tools, and valuable 

resources to help you adjust to remote work.

To View: https://cvent.me/vv92ae

SAVE THE DATE! June 10, 2020
Assurance America “We’re all in the 
Together” Webinar - 10 am - 11:30 am
A time to share information to help you gain ground. Get 

2 CEU credits from one-hour session by VRC Investigations 

“Fight Fraud or Be a Target” with “The Ethical Use of Social 

Media in Claims Investigations” and learn about a free On-

line Sales Solution for your agency when it’s closed, at no cost 

to you.

https://book.passkey.com/gt/217625715?gtid=42b4e6b75a1eaa99e1c1d532ea58af42
https://zoom.us/meeting/register/tJErdeyhqzwsE9YYEH9Hy47jC03_cvoUJFxn
https://vimeo.com/408225031/f1ef844d67
https://zoom.us/rec/play/vZF7Iev9p2k3SdLAuASDCv4vW424LKKs0ygYqfcLmEqwAHYCMFKkbroRNOu3v9OQ9CVQsbKjuEgfG-MM?startTime=1587570311000
https://zoom.us/meeting/register/tJIrcumhpzojHNAZ-w3Yp8ayHzOW3Etxw_6A
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CHARITY CORNER
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Broward Chapter doing what we can to support Lifenet4families and 
those on the front line! 

Divieto delivered 20 meals to Beth and her team at Holtz Children’s 
Hospital through Feed the Front Line Miami!
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BROWARD HIGHLIGHTS
I’m writing my President’s message in pajamas and 
with my hair almost completely gray. Yes, joke all you 
want about the amount of hair I have or lack thereof. 
When I look into the mirror, I see David Cassidy’s 
hair. If you don’t know who he is then, you are probably 
young enough to be one of my kids!
 
Although these are challenging times, REMEMBER THAT WE ARE BLESSED 
AND FORTUNATE! We are lucky enough to have a job, food, and a roof over 
our heads. The Broward Chapter Executive Board and it’s Directors immediately 
voted upon and approved catering lunch to Lifenet4families dedicated staff, 
who are front and center in this pandemic. 
 
Lifenet4families continue to serve those less fortunate 365 days a year by 
providing meals, showers, clothing, counseling, and access to their mailbox. 
Food demands have increased as clients lose their jobs, get furloughed, or 
have their hours reduced. Lifenet is in dire need of masks, hand sanitizer, and 
cleaning supplies. This is the time to step up and pay it forward to the people 
in our local community. Please go to www.lifent4families.org and donate what 
you can today! Please reach out to me directly at 954-382-5244 if you have 
any questions.
 
In other news, Broward has begun to work on putting together a ZOOM meeting 
for its members. It will be an opportunity to see familiar faces and have contact 
with each other. We miss seeing your smiling faces! Watch our Facebook page 
for information. Until then, stay safe!
 

Thank you, 

Barry Sanders 
President of the Broward Chapter
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ATLANTA HIGHLIGHTS

Would you like to be part of making a difference during difficult times?

The LAAIA Atlanta Chapter is  raising money to be able to buy at least 20 computers for 
20 kids. This will make a difference between them continuing to next year or repeating a 
year. Some of us are blessed that we can continue to work and live through this process, 
however, the parents of these kids are usually in the restaurant industry, house cleaning 
and construction.  Many of them do not have the funds to provide their children with the 
needed technology to access the school and be able to  do their homework and learn 
continuing their education during this time. Education is the key to a successful society, 
so any contribution from you will make a huge difference in the future.  

Corners Outreach is also accepting used or new laptops and tablets to help children. 

You may send these to:
Corners Outreach
2 Sun Court
Suite 220
Peachtree Corners, GA 30092

To learn more about Corners Outreach  and the fantastic work they do click here: 
https://cornersoutreach.org

CONTACT COVID-19 HOTLINE
The State of Georgia has a new COVID-19 hotline. If you believe that you are experiencing symptoms of COVID-19 or have 
been exposed to the novel coronavirus, please contact your primary care doctor or an urgent care clinic. Please do not 
show up unannounced at an emergency room or health care facility.
Hotline: (844) 442-2681
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Ask us about …

Our industry-leading private flood 
product suite that offers residential, 
RCBAP and commercial coverage 
written on our own A-rated paper

Assurant is building 
the future of flood 
one policy at a time.

Rafael “Ralph” Martinez
Executive Client Relationship Manager

1-800-280-8961
ralph.martinez@assurant.com 

assurant.com/flood

COVID - 19 R E S O U R C E S

·         Centers For Disease Control and Prevention (CDC)

·         World Health Organization (WHO) Recommendations for Mass Gatherings

·         National Institutes of Health (NIH)

·         United States of Labor Occupational Safety and Health Administration (OSHA)

·         National Institute of Allergy and Infectious Diseases (NIAID)

·         Johns Hopkins Coronavirus Resource Center

·         COVID-19 Event Chart

For Important Continued Guidance for Response to COVID-19

https://www.cdc.gov/coronavirus/2019-ncov/community/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fpreparing-individuals-communities.html
https://www.who.int/publications-detail/key-planning-recommendations-for-mass-gatherings-in-the-context-of-the-current-covid-19-outbreak
https://www.nih.gov/health-information/coronavirus
https://www.osha.gov
https://www.niaid.nih.gov
https://coronavirus.jhu.edu/map.html
https://higherlogicdownload.s3.amazonaws.com/AIA/0003911e-9e5d-4dda-9fae-61bcaaa2cd01/UploadedImages/COVID_19_EVENT_CHART_National_ILP_revmmz.docx
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National General Insurance Announces Policyholder Credit and Commits $3M to Support COVID
Relief Efforts

April 23, 2020

NEW YORK, April 23, 2020 (GLOBE NEWSWIRE) -- National General Holdings Corp. (NASDAQ: NGHC), in support of its employees, policyholders,
and business partners, today announced a 15% credit on April premiums for personal auto insurance policyholders and a commitment to donate $3M
toward COVID-19 relief.

The credit applies to personal auto insurance customers with a policy in force as of April 30, 2020, and will automatically be credited to their policy,
subject to state regulatory approvals and other relief requirements. This credit is in addition to other substantial billing relief efforts currently in place in
response to COVID-related hardships and may vary in form in different states. Policyholders do not have to take any action to receive the credit.
Additionally, agent commissions will not be negatively impacted by this April premium credit.

"The health, safety, and security of our employees, policyholders, and business partners is our priority, and we know adhering to stay-at-home
guidelines limits exposure to and spread of COVID-19. However, we are only beginning to understand the magnitude of COVID-19's social and
economic impact," said Barry Karfunkel, National General's chief executive officer. "While we know that the frequency of claims has reduced
significantly we believe it is partially offset by a rising cost of accidents and the financial impact of the other billing relief efforts. The full impact of
stay-at-home guidelines on auto insurance is unknown for the month of May as states begin to restart their economies. We intend to continue to
assess and adapt as more information becomes available."

National General also commits $3M toward various COVID-19 relief efforts. These efforts include, but are not limited to, donations to select charitable
organizations that support communities in which our employees, policyholders, and business partners live and work.

"The heart of our business is our employees and our agency partners—and their focus is to serve our policyholders in their times of need. This current
situation only magnifies the critical nature of what they do, and our relief commitment aims to underscore and support the positive impact they have on
the communities in which they live and work," said Karfunkel.

About National General Holdings Corp.

National General Holdings Corp., headquartered in New York City, is a specialty personal lines insurance holding company. National General traces its
roots to 1939, has a financial strength rating of A- (excellent) from A.M. Best, and provides personal and commercial automobile, homeowners,
umbrella, recreational vehicle, motorcycle, supplemental health, and other niche insurance products.

Investor Contact
Paul Anderson
Director of Investor Relations
Phone: 212-380-9462
Email: Paul.Anderson@NGIC.com

Source: National General Holdings Corp

https://web.cvent.com/event/26dc99f2-41ba-4933-a51e-71ae61cbbd16/?rp=00000000-0000-0000-0000-000000000000
https://ar.agencyrevolution.com/laaiaresources
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INSURANCE MATTERS
Due to the response to COVID-19, state examination testing 

locations are currently closed.  Over 40 of the LiveScan 
fingerprinting locations remain open throughout the state.

We are continuing to process license applications at this time.  Due to the examination testing locations being 
closed, temporary licensing is now available for certain license types.  See below for more detailed information 
about obtaining these licenses.

Per CFO Directive 2020-07, Florida will begin issuing the following resident temporary licenses:
•         Temporary Life and Variable Annuity Contracts (T2-14)
•         Temporary Health (T2-40)
•         Temporary Personal Lines (T20-44)
 
Key points of the Order:
•         This Order applies to resident licenses only.  Temporary non-resident licenses will not be issued.  
Qualifications for non-resident licenses remain the same.
•         For the temporary licenses above, passing the state licensing examination is NOT required.  ALL other 
qualifications for the licenses are required, including fingerprints, pre-licensing courses, etc.
•         The temporary license applications can only be submitted through the applicant’s individual MyProfile 
account.  
•         If applicant intends to obtain the permanent version of the license, make sure to apply for both the 
temporary and permanent license on the same application.  This will save the applicant an additional $50 
application fee, plus help ensure the permanent license is issued once the test centers re-open, and the applicant 
passes the applicable state examination.  
•         Please click here for instructions on applying for a temporary and permanent license in the same application.
•         If the applicant ultimately wants a permanent 2-15 Life, Health and Variable Annuity license, the applicant 
should apply for the temporary T2-14 Temporary Life and Variable Annuity and T2-40 Temporary Health licenses 
AND the permanent 2-15 Life, Health and Variable Annuity license on the same application.
•         A 2-20 General Lines pre-licensing course may be used to obtain the T20-44 Temporary Personal Lines 
license.  Temporary General Lines licenses will NOT be issued.
•         These temporary licenses will not show on the PDB, but will be displayed on the Department’s Licensee 
Search.
•         Appointments are still required.  Appointments can be submitted through the Department’s eAppoint 
system.
•         These temporary licenses will expire six (6) months after the date of issuance, or upon issuance of a permanent 
license of the same type and class, whichever occurs first.
•         Permanent licenses still remain available for these license types IF the applicant qualifies via one of 
the avenues which exempts the state licensing exam (i.e. – transfer, certain designations, college degree and 
required college courses, etc).  Review the individual qualification page for the applicable license type to review 
all the ways to qualify.
 
In order to continue operating efficiently, we strongly encourage individuals to utilize our Upload Documents 
feature through their MyProfile account to submit application deficiency documents, instead of emailing them to 
us. If the option to upload documents isn’t available in someone’s account, it will appear within 3 hours after 
submitting a new license application in our system. (Note: If an application is submitted through the NIPR, the 
option will appear once the application reaches our system, typically the day after the application is submitted 
to the NIPR.)

https://www.myfloridacfo.com/Division/Agents/documents/CFODirective2020_07InsuranceAgentLicensees.pdf
https://dice.fldfs.com/public/pb_index.aspx
https://dice.fldfs.com/public/pb_index.aspx
https://www.myfloridacfo.com/Division/Agents/documents/COVID19-InstructionsTempPerm.pdf
https://licenseesearch.fldfs.com
https://licenseesearch.fldfs.com
https://myfloridacfo.com/Division/Agents/Licensure/General/default.htm
https://dice.fldfs.com/public/pb_index.aspx
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https://progressiveagent.actonsoftware.com/acton/rif/289/s-52f7-2004/-/l-1831:37cf0/l-1831/showPreparedMessage?sid=TV2:RlltfWpLy
http://view.email-kemper.com/?qs=f4d7f85873d9da8b3f3ed0885820f9356fa3f97505749f8b40bcfe84eb9d1186450d87408d395fe4adf9a8d99545cd12dc0ec4401de14913b830d36ca113153411e0fe10ebb3780fd568dfe2bb14e1d8
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https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia
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INDUSTRY INSIDER

SOURCE: Industry Insider, April 20, 2020 | Reprinted with sincere thanks.

Florida to Grant Temporary Agent 
Licenses Amid Testing Freeze

he Florida Division of Agent and Agency Services 
will resume its ability to begin processing insurance 
agent licenses despite the closure of testing centers 
around the state, under a directive from Florida 
CFO Jimmy Patronis.

This directive issued April 17 gives insurance agen-
cies the ability to hire new agents who have completed all the 
other requirements to obtain a license but are unable to take 
the state exam because of the COVID-19 pandemic, DFS said 
in a statement. These individuals will be thoroughly vetted by 
the Division of Agent and Agency Services and if they meet 
the requirements to obtain a license, the Division would issue 
applicants a temporary license pending examination.

 

T
 Applicants must pass both criminal and administrative 
background checks and must have completed state 
approved pre-licensing insurance education. The directive 
also provides additional consumer protections by requiring 
insurers to take full responsibility for the acts of these new 
licensees. Finally, those who are granted a temporary 
license pending examination will only be able to work 
when doing so under the direct supervision of a more 
seasoned agent.

READ MORE:
https://bit.ly/2ydu7iu

https://bit.ly/2ydu7iu
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How COVID-19 Impacts  the Surplus Lines 
Insurance Industry

COVID-19 has majorly disrupted the global economy, and while many business sectors are subjected to temporary shutdowns 

or bare minimum operations, the insurance industry is a racing forward while confronting unprecedented amounts of risk and 

uncertainty. Under most state-issued business shutdown orders, insurance companies and agencies have generally made the cut 

as “essential businesses” that are allowed to continue operating, but the onslaught of COVID-19-related insurance claims, state 

insurance departmental requests and potential legislation compelling coverage of certain business interruption losses may make the 

“essential business” designation ultimately seem like a consolation prize.

Yet, the surplus lines insurance industry may not bear the full brunt of COVID-19’s impact on the insurance industry. To what extent surplus 

lines insurers are compelled to respond to COVID-19 claims from their insureds or are otherwise subject to state orders and legislation must 

be carefully reviewed on a case-by-case basis. On the one hand, the surplus lines insurance industry has historically been exempt from the 

traditional insurance rate and policy form filing requirements applicable to licensed insurance companies; on the other hand, nearly all 

states apply some of their laws to eligible surplus lines insurers and, accordingly, a number of states have already made clear that surplus 

lines insurers will be treated the same as their licensed company counterparts with respect to COVID-19 directives.

This article explores how surplus lines insurers may need to respond to past, present and future developments arising from COVID-19 

insurance policyholder claims, current state insurance department bulletins and orders, and potential future legislation.

The Past: Will Surplus Lines Insurers be required to respond to COVID-19 losses?

READ MORE: https://www.insurancejournal.com/news/national/2020/04/22/565671.htm

March 30th, 2020 | Reprinted with sincere thanks.
By Insurance Journal

INDUSTRY INSIDER

https://www.kiplinger.com/article/insurance/T004-C001-S002-will-a-credit-freeze-boost-insurance-premiums.html
https://www.insurancejournal.com/news/national/2020/04/22/565671.htm
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CITIZENS UPDATE

Update on Response 
to the Coronavirus 

Health Risk
As we continue through these challenging times, Citizens remains committed to continuing the policy and claims 
support our agents and customers have come to expect.
Outlined below are the business exceptions that Citizens is making due to the impact of COVID-19 on our 
policyholders.

Continued Coverage for Cancelled and Nonrenewed Policies

To ease the burden for our policyholders during this time, effective on and after March 27, 2020, we have stopped 
processing policy cancellations and are not sending nonrenewal notices to policyholders until further notice.
Additionally, we will send a letter to policyholders offering to reinstate coverage for policies that cancelled or 
nonrenewed on or after March 1, 2020.
• At this time, we are not requiring a premium payment or any underwriting requirement to reinstate these policies.
• The policyholder or a member of your agency staff must contact Citizens to request reinstatement within three 
weeks of the policyholder letter date.
• Agents can submit requests via PolicyCenter® or via phone by calling 888.685.1555. Refer to FAQ 4170 for 
more details.
For more information >>CLICK HERE<<

How to create an activity to request reinstatement of a canceled policy in Citizens. 
For instructions  >>CLICK HERE<<

Requesting a Reinstatement 

https://www.citizensfla.com/-/20200319-response-to-the-coronavirus-health-risk
http://citizenstraining.com/courses/core/CIS_Resources/Job_Aids/PolicyCenter/PersonalLines/PCPL_Requesting_a_Reinstatement_JA.pdf
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https://progressiveagent.actonsoftware.com/acton/rif/289/s-52f7-2004/-/l-1831:37cf0/l-1831/showPreparedMessage?sid=TV2:RlltfWpLy
https://progressiveagent.actonsoftware.com/acton/rif/289/s-52f7-2004/-/l-1831:37cf0/l-1831/showPreparedMessage?sid=TV2:RlltfWpLy


THE TORCH | MAY 2020 15

AGENT PROVOCATEUR

SOURCE: Insurance Business Mag, April 2020 | Reprinted with sincere thanks.by Alicja Grzadkowska

Travelers fires back against law firm 
suing for business interruption cover

Travelers is firing back against a law firm that’s seeking business interrup-
tion coverage stemming from losses related to the coronavirus outbreak.

Travelers is firing back against a law firm that’s seeking 
business interruption coverage stemming from losses related 
to the coronavirus outbreak.

Filed on April 20 in the US District Court for the Central 
District of California in Los Angeles, Travelers Casualty 
Insurance Co. of America v. Geragos & Geragos states that 
the property and casualty insurer is seeking a declaratory 
judgment under two business owners insurance policies that 
Travelers issued to the law firm. It argues it has no obligation 
under the policies for the claimed losses of business income 
related to the worldwide pandemic. The law firm initially 
sued the insurer on April 09.

In the filing, Travelers states that the law firm didn’t purchase 
insurance for the losses that they now claim and the policies 
require direct physical loss or damage to a property, which 
the virus did not cause. Moreover, the filing states that “the 
policies have very specific exclusions stating that losses 
resulting from a virus or bacteria, including business income 
losses, are not covered.” 

 The filing goes on to say that based on information provid-
ed by Geragos & Geragos to Travelers in connection with 
the underwriting of its policies, the law firm has annual 
revenues that exceed $3 million and is claiming lost business 
income and rent from a tenant (because the law firm also 
had a tenant in its building, which was closed during a govern-
ment-mandated shutdown) for more than 30 days.

During a conversation with Travelers in early April, CEO 
Mark Geragos asserted that COVID-19 “purportedly 
causes physical damage because other countries impacted 
by the COVID-19 pandemic have fumigated public spaces, 
and scientists have found that SARS-CoV-2 is detectable in 
aerosols and on certain surfaces for particular periods of 
time.” Travelers claims a professional speaking with 
Geragos at the time informed him that a virus is not a 
covered peril under the policies, according to the filing.

READ MORE: https://bit.ly/2y3ZIDy

https://bit.ly/2y3ZIDy
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LAAIA together with Hull & Company Fort Lauderdale have created a program in an 
effort to support the most vulnerable members of our local communities as the COVID-19 
pandemic continues to evolve. In support of this initiative, Hull & Company Fort 

Lauderdale will be donating $5.00 of every policy fee for the months of April and May. 
 

The LAAIA will match a portion of these funds to provide much needed food and hygiene 
supplies to our homeless communities in Miami-Dade and Broward counties. The funds 

will be donated to the Miami Rescue Mission and LifeNet4Families. 
 

Thank you Hull & Company Fort Lauderdale, for partnering in this much needed effort!

+

http://www.hullco.com/ftlauderdale/


THE TORCH | MAY 2020 17

Our commitment to customer service is what 
separates PEO Advisors from the myriad of 

MGA’s, PEO Brokers and unqualified providers 
competiting for your business.(855) 321 – PEOs

info@PEOadvisors.com  
PEOadvisors.com
Se Habla Español

We can assist you & your agency in placing the  
following Risk/Troublesome Client Scenarios

• JUA Alternatives
• Multi-State Coverage
• A-Rated Coverage
• High MODs/Non-Renewals
• Start-ups/Gaps in Coverage

Javier Corrales
Ext. 834

Formstack Sign

richard.hopkins@example.com 
has sent Insurance Policy Release 
to Lara Reid for signature. Please 
review here: http://esgn.co/jE6F6 

Thanks Formstack Sign!

INSURANCE POLICY RELEASE

This Insurance Policy Release is being provided as a source of 

information for your records. Summarized here are the policies 

that SafeCare Insurance Co. feels are appropriate given your 

current requirements. This document impacts coverage o ered 

by the listed proposed policies. All policies listed in this proposal 

are subject to the full terms, exclusions, and limitations listed on 

the policies themselves.

[COMPANY PHONE]

SafeCare Insurance Co.

Lara Reid

Begin Insurance Policy Release

https://my.insuresign.com/#/signup?plan=standard_annually&utm_source=formstack&utm_medium=referral&utm_campaign=technology%20partners&utm_content=laaia%20ad
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NATIONAL
Sora Global Insurance & Consulting LLC

 

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS

BROWARD
Netsurance

*** During this special time we are making sure our members are getting valuable resources to be informed and get the necessary tools to 
navigate these difficult times.  Remember the LAAIA is providing you :
Free webinars . Virtual networking . Providing you with Covid resources . Providing charitable donations . Engaging in legislative efforts

Remember your feedback is always welcomed and we would love to hear from all of you!

https://www.laaia.com/wp-content/uploads/LAAIA-Scholarship-Award-Revised-9-24-19.pdf

