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PRESIDENT’S 
MESSAGE
Lissette Perez, CPIA

I am deeply honored to address you as the 50th President of the LAAIA as I follow 
in the steady heels of the most exceptional Presidents who have preceded me.
My sincere appreciation to Maria Fisk, for leading the way this past year during 
these extraordinary times and passing on the gavel, as we celebrate our Golden 
Anniversary.
 
As we reflect on the vision established back in 1969 by six dedicated individuals 
who stood together to make a difference, we move forward to broaden that vision. 
We will continue our expansion efforts as we broaden our reach into other States. 
We will create a mentorship program to show the younger generation the grand 
possibilities within our industry and we will continue to serve our members with the 
resources they expect.
 
Moving beyond the first half-century of the LAAIA, we have faced an array of 
unforeseen challenges, but such obstacles only serve to fortify and unite us, all the 
more. Together, we see past a frightening pandemic to COVID as an acronym that 
solidifies our strengths:

            Creativity – Optimism – Vision – Inspiration – Diversity.
 
Not minimizing the gravity of such a universal concern, we must spread the 
certainty of a better and brighter future far more quickly than the virus can 
transcend our borders. We must “infect” our hearts and spirits with hope and 
promise and find the already existent remedy within our resolve.
 
To the incoming Board of Directors and Maribel our Executive Manager, I thank 
you immensely for accepting the challenge of the tasks ahead. I know these are 
trying times for us personally and as a community, but I have great confidence 
that together we will establish yet another year of exceptional education, we will 
generate an even louder voice in Tallahassee and beyond, while launch-
ing our expansion efforts to secure a well-founded pipeline for future insurance 
professionals.
To our Sponsors, Associate Members and Members, we thank you.  We value you 
and appreciate your continued partnership as we “Honor the Past and Inspire the 
Future” together!

Until next Month, Lissette Perez, President

NATIONAL BROWARD ATLANTA 
Like & Follow - Click on the icons!

https://www.laaia.com
https://www.laaia.com
https://blaaia.com
https://atlantalaaia.com
https://www.blaaia.com
https://atlantalaaia.com
https://www.facebook.com/latinagents
https://www.instagram.com/the_laaia/
https://www.facebook.com/browardlaaia/
https://www.instagram.com/browardlaaia/
https://www.facebook.com/laaia.atlanta
https://www.instagram.com/laaia_atlanta/
https://www.linkedin.com/company/laaia/?viewAsMember=true
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UPCOMING 
NATIONAL 

ATLANTA 

Wednesday, Sept. 2nd, 2020
Strategies for Leading Your Remote 
Insurance Team
Presented by: ITC

5:30 pm - 6:30 pm
To Register: https://cvent.me/vv92ae

Wednesday, Sept. 16th, 2020
Cafecito with the LAAIA
Let’s talk about some ways you can confidently help your clients 

when medicare comes up in a conversation.

9:00 am - 10:00 am
To Register: https://cvent.me/vv92ae

Tuesday, Sept. 10th, 2020
Citizens Power Lunch Hour
12:00 pm - 1:00 pm
To Register: https://cvent.me/vv92ae

Wednesday, Sept. 9th, 2020
Lunch and Learn Presented by Munich RE
Come and learn how parametric insurance has helped 

companies protect their businesses against natural 

catastrophes.

4:00 pm - 5:00 pm

Thursday, Sept. 24th, 2020
NFIP Flood Course Webinar 
3 CE Credit Course Approved for FL and GA

9:00 am - 10:00 am
To Register: https://cvent.me/vv92ae

BROWARD 
Wednesday, Sept. 16th, 2020
SAVE THE DATE!
Updates on the monthly meeting coming soon!

5:00 pm

https://zoom.us/meeting/register/tJUqf-mqqDguHNxbdzmwvKQ8oq4xvU7o44E3
https://zoom.us/webinar/register/WN_cIJcFp2wTbC9rQaw5e1PNg
https://zoom.us/webinar/register/WN_-0aOkZ-YSny26z0dUiaBnw
https://cvent.me/vv92ae
https://register.gotowebinar.com/register/6731691080698609424
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JOIN US IN WELCOMING THEM!

THE LAAIA 2021 BOARD

On Friday August 7th, 2020 the LAAIA 2020-2021 Board of Directors had the distinct 
honor of being sworn in by Mr. Rudy Valdez-Diaz CPCU. They took their oath to serve the 
LAAIA, in two sessions to maintain the necessary ten person guidelines currently in existence. 
While it was a small gathering, and quite different than customary, it did not diminish the 
energy and excitement experienced by all those in attendance. Video of this special event 
will be featured soon with a unique message to our members from Lissette Perez our newly 
installed president, and past president, Alex Dopazo, along with an expression of gratitude 
to our outstanding sponsors, Wright Flood, Nationwide and the Big I Diversity Council.  The 
video’s release will be announced soon, do not forget to watch for it! 
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LISSETTE PEREZ - President 2020-2021

MEET OUR NEW NATIONAL PRESIDENT

Lis is a first-generation Cuban American, who started 
her career in the insurance industry at the age of 16, 
when her father introduced her to working part time 
in an insurance agency after school.  She is an inde-
pendent agency owner along with her husband Angel, 
who share the passion of giving back to the community.  
Mother of two amazing children, daughter Priscilla, 29 
years young, who is happily married, and son, Kristian, 
a very wise and energetic 19-year-old, starting his first 
year of college. Lis is surrounded by a vivacious, loud, 
and loving Cuban family, where deep-rooted traditions 
abound, as well as many friends that love her. She shares with many in this association, the love 
of dancing; many of us have spotted her on the dance floor at LAAIA social events, maybe once 
or twice, and she also loves to read. Lis loves the opportunities that the insurance industry has 
provided, such as serving the consumer, providing a better, more fulfilling life for her family, and 
the invaluable knowledge that she acquires every day. Her favorite line of business is Casualty/
General Liability as it provides the opportunity of explaining coverage to her clients and fulfilling 
much-needed business insurance needs.  Lis came to the LAAIA when asked to join the board by 
Javier Naranjo. She served for many years as the LAAIA Charity Chairperson, taking her personal 
passion to new heights. Most memorable is her Easter Bunny portrayal every year, handing out 
Easter baskets to the children at Holtz Children’s Hospital, Holiday Toy Drive for Holtz, as well as 
being jointly instrumental with many associates members, in the creation of the LAAIA Creative Arts 
Studio at Holtz. Not really setting her sights on being president of the organization as a goal when 
she first joined, but rather to give back. She immersed herself in the industry, learning from other 
successful insurance professionals.  Lis has grown in various capacities on the LAAIA board looking 
forward and welcoming the challenge of being president, with enthusiasm and excitement to make 
a difference, as she continues to work hard in the footsteps of others before her, on expansion 
goals, creating mentorship programs, building a pipeline for professionals to stay current, relevant 

and profitable, while always keeping in her heart and 
mind, her original goal, which is and always will be to 
give back to her community and peers. The LAAIA is de-
lighted and fortunate to welcome her as our president. 
Please join us in wishing Lis a most successful year, full 
of blessings as we scale new heights together with her 
leadership. 

By: Janet Lorenzo-Garcia Co-Editor
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CHARITY CORNER
The LAAIA and Ascendant Insurance Solutions in partnership with Food Rescue US successfully distributed 
another 500 meals prepared by Café La Trova, on Wednesday, August 26, 2020 to Jackson Memorial 

Hospital and Holtz Children’s Hospital to feed the true heroes of this pandemic, our healthcare workers who 
are on the frontlines each day, fighting to save lives.  

 We want to extend our sincere appreciation and gratitude to all of our members and Ascendant’s agency 
partners for the binding orders which made this meal distribution possible. To date we’ve been able to donate 

1,000 meals to members of our community.

 Thank you for helping us make such a significant contribution within our community! 
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 Proven claims service - nationwide

 Technology designed for ease of use, 
accuracy, and NFIP compliance

 Personalized customer service to meet 
your needs online via chat or by phone  
(8:00 a.m. – 8:00p.m. EST)

 Training, sales, and marketing support 
to grow your business

 Excess flood coverage options to insure 
up to replacement cost*

 *Subject to underwriting guidelines

FLOOD INSURANCE 
CHANGES 
EVERYTHING 

Call us for flood choices. 
Wright Flood Marketing at 866-373-5663  
or floodmarketing@weareflood.com

2019 Wright Flood®. All rights reserved. 

https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia
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50 YEARS OF THE LAAIA IN PICT U R E S

Can you recognize anybody?

Looking back...
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BROWARD HIGHLIGHTS
Meet Broward Chapter’s 2020-2021 President- Andy Pappas 2020-2021

Andy co-founded Synergy Insurance Group, Inc. in 2006, he has been in the 
insurance business for over 30 years and has extensive experience in the agency as 
well as the company side of the business. His agency is rapidly growing to meet the 
demands of South Florida residents for assistance in the volatile insurance market. 

Before founding Synergy Insurance Group, Inc., Andy spent 8 years with the Poe 
Financial Group in Tampa serving as Assistant Vice-President. His responsibilities 
included managing the production of independent agents for the State of Florida. In 2003, PIA recognized Andy as their 
“Company Representative of the year” for his efforts and dedication to the insurance industry.  

Personally, Andy grew up in Massachusetts then relocated to Tampa, Florida in 1989 and currently resides in Plantation, FL 
with his wife Robin. With over 25 years of marriage, Andy & Robin are proud of their 2 daughters, Lex (19 yrs.) and Raeya 
(15 yrs.). When not at the office or taking part in industry events you will likely find Andy at the golf course or simply at home 
with his family.

While Andy has always supported and been a proud member of the Broward Chapter since its inception in 2010, he joined 
their board in 2014 at the request of Al Mendez, a former president. Over the years, Andy has served in many aspects but 
none as dear to his heart as heading up our annual golf charity event. 

This year is certainly unlike any other year we have ever seen. We are facing some unique challenges, from the Pandemic 
to the state of our insurance market, especially the homeowner market. Andy plans to share his knowledge and experience 
to be open and available to all of our agency members. Whether it’s to answer questions or concerns they may have about 
their business, or about agency setup, operations, sales, or marketing. There are many ways to operate a successful insurance 
agency and Andy continues to learn more about this ever-changing business every single day.

With the current state of affairs, there has never been a time more than now that our industry needs a strong agent association. 
Members need to band together, the more members we have the stronger we all will be. As your new president, Andy is 
challenging everyone involved in this remarkable association to reach out to any others they may know in the insurance 
industry to join us as members.  

Andy looks forward to working with his fellow board members to ensure a successful year for our members. 
He welcomes all ideas and suggestions. 

Remember: “The Comeback is Greater than the Setback”
Andy Pappas 
President of the Broward Chapter
2020-2021
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https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia
https://www.eventbrite.com/e/better-together-charity-golf-tournament-tickets-116794462381
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SOURCE: insurancebusinessmag.com, August 2020 | Reprinted with sincere thanks by Bethan Moorcraft

  Independent insurance agents have a unique tool in their 
toolkit when it comes to helping small businesses through 
the COVID-19 pandemic. They have the advantage of true 
empathy. Why? Because the vast majority of agencies in the 
United States are small businesses themselves. They’ve had 
to weather the same storms as their small business clients; 
they’ve had to make the same transitions to enable remote 
working; and they’re all facing the same concerns and 
considerations about bringing people back to the workplace 
and safely ramping up in-person business.

These similarities, and the potential camaraderie they pro-
duce, are going to be vitally important as insurance agents 
help smal l  businesses through the reopening and 
return-to-work process, according to Dan Killins (pictured), 
loss control program manager at EMPLOYERS, a small 
business workers’ compensation provider. He told Insurance 
Business: “From my experience thus far with policyholders 
and agents, I think this is a huge opportunity for agents to 
deepen and solidify their relationship with their clients. The 
events that have happened are tragic, and, unfortunately, 
they’re ongoing – but this is an opportunity for agents to 
really bond and become a valued partner with their clients.

 “First of all, I think it’s important to acknowledge that many 
independent insurance agents are small businesses 
themselves. That’s important for a couple of reasons: 1) 
because of the understanding and the empathy that they can 
provide to similar businesses, and 2) if they’re going to be 
valued and trusted partners, it’s important that they too have 
a solid plan in place for transitioning their own employees 
back to ‘the new normal’, and they can showcase this and 
share their own experiences.” 

Policyholders are looking for agents to be valued partners 
and navigators to help them through the new risks associated 
with these unprecedented times. In order to be that valued 
partner, it is “critical” for agents to stay educated and 
up-to-date about local, state and national challenges, 
according to Kil l ins. He advises staying abreast of 
local requirements, state requirements, and public 
safety guidelines from the CDC, the FDA, the World Health 
Organization, and other similar trusted entities, and then 
sharing that guidance without contributing to the uncertain 
messaging surrounding the pandemic.

READ MORE: https://bit.ly/2y3ZIDy

AGENT OF CHANGE

The unique advantage of independent 
agents in a pandemic

https://www.insurancebusinessmag.com/us/news/workers-comp/the-unique-advantage-of-independent-agents-in-a-pandemic-229703.aspx?utm_source=GA&utm_medium=20200827&utm_campaign=IBAW-Workers%27%20Comp-20200827&utm_content=B723C765-8692-425A-A1AA-B587B793A885&tu=B723C765-8692-425A-A1AA-B587B793A885
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WWW.ASCENDANTGROUP.COM

INSURANCE SOLUTIONS UNINTERRUPTED
DURING THIS TIME OF CRISIS OUR TEAM HAS BEEN PROVIDING SUPPORT TO OUR AGENCY PARTNERS & COMMUNITY
Ascendant stands stAscendant stands stronger than ever and remains committed to the needs of small and medium sized-businesses throughout Florida. 
With the highest surplus level in its 10 year history and its conservative balance sheet management, Ascendant’s financial discipline has 

prepared the company to withstand these difficult times. We understand the challenges that our policyholders are facing and have 
offered two formal payment extension relief programs, flexible payment options and additional payment grace periods as needed. We 

have updated incentive programs and promotions to accelerate commission payments to our producing agents, many of which are 
family businesses, just like ours. family businesses, just like ours. We are proud to have participated in efforts that support our first responders and our community. We 

are thankful for the trust that our agents and policyholders have continued to place with us over the past 10+ years, and we look 
forward to continue being the insurer of choice for small to medium sized businesses throughout the state of Florida.

 https://kemper.zoom.us/webinar/register/WN_HlStzdLhSu-2RZI9J7JLQw
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Ratings analysts A.M. Best and Moody’s are expecting property/
casualty insurers and reinsurers to suffer meaningful losses from 
Hurricane Laura.

A.M. Best expects losses from Hurricane Laura to place added 
stress on its rated insurance companies’ balance sheets, which it 
adds have already been weakened by the COVID-19 pandemic.

While reinsurance may help mitigate losses, the losses from the 
hurricane will challenge future risk management strategies, as 
loss-affected areas will see increases in reinsurance rates that are 
already hardening, A.M. Best says in a commentary, “Hurricane 
Laura Losses Could Further Stress Insurers’ 2020 Earnings.” 

A.M. Best states that although the capital position of smaller 
companies may be at greater risk, “prudent enterprise risk mgmt. 
strategies could result in losses that affect earnings more than 
capital.”The A.M. Best commentary further notes that many rated 
insurers have purchased first-event cover well-above the estimated 
loss associated with a 1-in-100-year hurricane, and programs often 
include drop-down and reinstatement features that insulate a 
company from a second event.

Hurricane Laura’s expected landfall on the Louisiana-Texas 
border is similar to that of Hurricane Rita in 2005. Rita 
resulted in $6.4 billion in insured losses on an estimated 
$25.2 billion in total damage.

(Chuck Watson of Enki Research blogged this morning after 
Laura made landfall that while it is too early to gauge the 
full impact, Laura looks to be in company with 2005’s 
Hurricane Rita as far as overall damage is concerned. “The 
latest computer model estimates are around $25 Billion when 
all is said and done, which puts Laura in the same company 
as the inflation/growth adjusted Rita ($18 Billion in 2005, 
probably $24 Billion today),” Watson wrote.)

A.M. Best feels losses from the hurricane may be contained 
somewhat if Houston, the most flood-prone city in the United 
States, is spared a torrential rain event, according to A.M. 
Best analysts.

READ MORE: https://bit.ly/2y3ZIDy

AGENT PROVOCATEUR

SOURCE: Insurancejournal.com, June 2020 | Reprinted with sincere thanks.
by Jef Feeley and Katherine Chiglinsky

Analysts Warn of Effects of Hurricane Laura 
Losses on P/C Insurers

https://www.insurancejournal.com/news/national/2020/08/27/580547.htm
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https://ar.agencyrevolution.com/LAAIA?utm_source=LAAIA&utm_medium=email&utm_term=march_2020&utm_content=newsletter&utm_campaign=AR+Partner+-+LAAIA
http://rmail.com/laaia


THE TORCH | SEPTEMBER 2020 14

CITIZENS UPDATE

Updated Windstorm 
Protective Device — 

Proof of Compliance 
Commercial Form

The Florida Office of Insurance Regulation (OIR) has approved updates to the Windstorm Protective De-
vice — Proof of Compliance Commercial Form (WPD-1C) effective September 1 for new and renewal 
business for Commercial Nonresidential Wind-Only (CNR-W).

Major updates include: 
• The list of qualified inspectors who can sign the form now includes licensed building contractors and 
licensed general contractors.
• The form no longer needs to be notarized.
• The hardship acceptance requirements have been removed.
• Old building code qualifier references have been removed.
• Any documentation used to validate the compliance or existence of any windstorm protective device 
must accompany this form.
• Inspectors must provide at least one photo of each windstorm protective device with the form.
 
The updated form will be required for inspections beginning September 1. Underwriting will provide a 
30-day grace period for inspections that are already in process.

Resources
The CNR-W Rates & Rating Rules manual has been updated with this information. The previous version 
of this form has been removed from our website, and the updated form is available on:
 
• The Agents website: Select Commercial > CNR-W > Submission > Mitigation
• The Public website: Select Insurance > Get a Policy > Inspections > Your Wind Inspection

The Florida Office of Insurance Regulation (OIR) has approved updates to the Windstorm Protective Device — Proof of Compliance Commercial Form (WPD-1C) effective September 1 for new and renewal business for Commercial Nonresidential Wind-Only (CNR-W).Major updates include: •	The list of qualified inspectors who can sign the form now includes licensed building contractors and licensed general contractors.•	The form no longer needs to be notarized.•	The hardship acceptance requirements have been removed.•	Old building code qualifier references have been removed.•	Any documentation used to validate the compliance or existence of any windstorm protective device must accompany this form.•	Inspectors must provide at least one photo of each windstorm protective device with the form. The updated form will be required for inspections beginning September 1. Underwriting will provide a 30-day grace period for inspections that are already in process.ResourcesThe CNR-W Rates & Rating Rules manual has been updated with this information. The previous version of this form has been removed from our website, and the updated form is available on: •	The Agents website: Select Commercial > CNR-W > Submission > Mitigation•	The Public website: Select Insurance > Get a Policy > Inspections > Your Wind Inspection
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SOURCE: Insurance Journal, August 2020 | Reprinted with sincere thanks by Anthony Hanson

   By the end of March 2020 people were wondering what 
the impact of COVID-19 on the upcoming hurricane season 
would be. There is no historical event to provide evidence 
for how the scenario might unfold, so we need to start with 
the basics. Loss inflation includes economic demand surge, 
increased loss adjustment expenses, increased losses from 
delays in claims settlement for building losses, and business 
interruption.

Loss inflation for these scenarios is a disturbance to an eco-
nomic market equilibrium. There is variable supply and 
demand for loss adjusters, materials, and construction labor. 
How COVID-19 affects these individual economic markets 
will determine the extent of loss inflation. To understand the 
possible outcomes, we can use Hurricane Irma from the 
2017 hurricane season along with present-day economic 
data to get some insight.

Figure 1 shows some construction metrics that can tell us 
about what was going on in Florida just before Hurricane 
Irma made landfall in September 2017. The permits per 
worker provide a measure of how much construction labor is 
in demand. Because this ratio is forward-looking, we need to 
study the prior year to get a good measure of what to expect 
the following year.

 For 2016 the value of permits per worker was 2.23, but 
to give you some perspective the value in 2003, the year 
before hurricanes Charley, Frances, and Jean (CFJ), it was 
slightly above 4. Coincidentally, the number of employed 
construction workers was about the same in both seasons 
(94.8K vs. 95.5K employees). This tells us that the demand 
for work was twice as high during CFJ.

If we look at the last row in Figure 1, we see that the permits 
per worker increased almost 20% in three years. While the 
workload increased also, it is still 40% lower than the 2003 
metric. The highest concentrations of construction employees 
in 2016 and 2019 were in Miami-Dade, Orange, and 
Broward counties along with the highest growth rates in the 
sector, suggesting that this is where most of the construction 
is happening.

READ MORE: https://bit.ly/2y3ZIDy

IN THE NEWS

How COVID-19 Could Impact Post-Hurricane Loss Inflation 
in Florida: AIR Worldwide

https://www.insurancejournal.com/news/southeast/2020/08/24/580024.htm
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WE WOULD LIKE TO 
THANK OUR NEWSLETTER 

SPONSORS!

INSPIRATIONAL CORNER
By Barry Sanders

The more you give to others, the more the uni-
verse will provide back! Be a kind, loving, 
thoughtful person! It’s what the world needs now!
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NATIONAL
Pandora Insurance, Inc.

 
LAAIAWelcomes 
Our Newest Members!

NEW 
MEMBERS

*** During this special time we are making sure our members are getting valuable resources to be informed and get the necessary tools to 
navigate these difficult times.  Remember the LAAIA is providing you :
Free webinars . Virtual networking . Providing you with Covid resources . Providing charitable donations . Engaging in legislative efforts

Remember your feedback is always welcomed and we would love to hear from all of you!

https://www.laaia.com/wp-content/uploads/LAAIA-Scholarship-Award-Revised-9-24-19.pdf

